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1. E-services and its Emerging issues in the Global Business Environment, Cauvery Research
lownal, Vol.5, Issue 1 & 2, June 2011 & Jan.2012, ISSN.0975-1300.

2 CRM Practices and Performance of New Private Banks in India, Annmalai Journal
Management, Vol.7. Issue 1, Dec.2013, ISSN: 09740406

3. | A Study on Financial Performance of Ashok Leyland Ltc.. at Chennai. IOSR Journal of
Business and Management, Vol.16. Issue 6. Ver.1. June. 2014, E-ISSN:2278487X

4. | A Study on the Customer Relationship Management and Challenging Aspects in the
Banking Sector, International Journal of Advanced Research in Management and Social
Science, Vol.3, Issue.8, Aug.2014, ISSN:22786236.

5 Customer Relationship Management Practices of the New Private Sector Banks in
Nagapattinam District, Asia pacific Journal of Research, Vol. 1. Issue 33, Nov.2015. ISSN
2320-5504.

6. Employees Attitude towards New Private Sector Banks in Nagapattinam District of
Tamilnadu, International journal of World Research, Vol.1, Issues 25, Jan.2016,
ISSN:2347-937X

7. | Implementation of Human Resource Strategies in Private and Public Sector Banks,
International journal of World Research. Vol Issues 36. Dec.2016, ISSN:2347-937X

8. Employees Perception Towards New Private Sector Banks in Nagapattinam district.
International journal of World Research. Vol.1, Issues 38, Feb.2017. ISSN:2347-937X

9 Innovation and Entrepreneurship in current scenario, International Journal of Research in
Humanities, Arts and Literature, Vol. 6, Issues 10, Oct 2018: ISSN(P) :2347-4564.
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2 | Commodity Market, UGC Sponsored State Level Conference| 1 1" March 2011
organised by Popular College

3 | E-Commerce. Two Days National Seminar On E Services and its 12* and 13*
Emerging issues in Global Business Environment, organised by September 2011
Cauvery College for Women, Trichy.

4 | Challenges for Indian SME’s in the Global Business, International| 23" September
Conference. organised by Annai Mathammal Sheela Engineering 2011
College. Erumpatty.

5 | CRM practices in New Private Sector Banks in Nagapattinam | 26* and 27* July
District, UGC Sponsored two days National Level Seminar, 2013
organised by Poompuhar College, Melaiyur.

6 | CRM in ICICI Bank, UGC Sponsored one day National level 22 Dec 2014
Seminar. organised by Poompuhar College, Melaiyur.

7 | Women Empowerment and Education, UGC Sponsored two days 18" and 19"
State level Seminar, organised by Poompuhar College, Melaiyur. December 2014

8 | CRM in Banking Sector, International Conference on Innovation in | 10* and 11'* august
Commerce and Management, organised by AVC College, 2015
Mannampandal

9 | Impact of Demonetization on Indian Economy, one day national| 27" February 2017
level seminar, organised by Mass College of Arts of Science

CHAPTERS IN BOOKS
S.No Title

1. | CRM practices in New Private Sector Blanks in Nagapattinam District, A Calibration of
Indian financial System-Emerging Shocks and Existing Insulations, Archers & Elevators
Publishing House. ISBN: 9789383241330.

2 Women Empowerment and Education, Issues in India Economy: National and Global
Perspectives, Archers & Elevators Publishing House. ISBN: 9789383241835.

3. Customer Relationship Management in ICICI Bank, Retail Marketing Opportunities and

Challenges, Siva Siva Pathipagam, ISBN: 978938050.
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1. Served as Curriculum Committee Member for UG and PG. Department of Commerce.

2. Acted as External Examiner for MPhil., Degree, Bharathidasan University.




3. Served as member of UCi and PG Examination Committee, Poompuhar College.

4. Acted as Organising Committee member for Intemational, National and State Level
Seminar.

5. Acted as Member in IQAC, Poompuhar College.

6. Served as Member of board studies in department of commerce, Poompuhar College.

7. Served as member in Fine Arts Association, Department of Commerce. Poompuhar
College.

8. Served as member in Magazine Committee, Department of Commerce, Poompuhar
College.

9. Served as member ix Book Purchase, Depanment of Commerce, Poompuhar College.

10. Organised UG and PG Educational Tour, Department of Commerce from 2013 to 2016.

11. Served as member in calendar committee, Department of commerce, Poompuhar College.

12. Served as Additional Camp Officer for UG & PG Central valuation, Poompuhar

College, 2019.

13. Acted as member of Students Guidance and Counselling Cell, Poompuhar
College.

14. Served as Extra curricular activities poompuhar College.

I3. Acted as to prepare the Autonomous Annual Report of the University of Financial Aid committee
Poompuhar College.
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Refresher Course in Commerce (UGC Sponsoredl
Place : Pondicherry University,Pondicherry
Duration. : 04-12-2015 to 24-12 2015.

Refresher course online in commerce and manaeement

UGC Sponsored

Place : Gujarat University, Ahmedabad
Durakion. :16.08.2021 to 29.08.2021

Training Course Completed:
Place : Conducted by UGC-ASC Pondicherry University

course All India Workshop on Research Methodology and Technology



Management in Higher Education

Duration :14-03-2013 to 15-03-2013

EXPERIENCE FROM 1993 TO TILL DATES
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Under Graduate : 2lyears

Post Graduate : 21 years
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Place of B'irth : Keelapallakollai
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Mappadugali,
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Nagapattinam Dist-609 tD3,
Tamilnadu.
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